Appendix A
HERTFORDSHIRE COUNTY COUNCIL’S RESPONSE TO COVID-19
(OCTOBER UPDATE)

HERTFORDSHIRE COUNTY COUNCIL
COVID19 IMPACT MONITOR (AUGUST 2020)

Introduction
 This is the third Covid-19 Impact Monitor to accompany the monthly Covid-19
update report that goes to the Resources and Performance Cabinet Panel and
Cabinet. This monitor provides some key indicators drawn from a basket of
measures designed to track the developing impact of Covid-19 on both county
council services and the county as a whole.
 The indicators contained in this dashboard will be kept under review over the
coming months. New indicators are likely to be introduced as the situation
evolves, recovery arrangements progress, and new sources of information
become available.
 The latest version of the electronic dashboard containing a fuller set of
measures over a longer timeframe than presented in this report can be
accessed below:

Highlight Report
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Public Health

Summary
 4,763 lab-confirmed cases of Covid-19 were recorded in Hertfordshire as at 30th August, a rate
of 40.0 cases per 10,000 population
 1,101 deaths due to Covid-19 were recorded in Hertfordshire as at 28th August, a rate of 9.3
deaths per 10,000 population. Both case and death rates vary across the county
 The number of excess deaths was above the 5-year weekly average in the second half of August
for the first time in nearly 3 months
 The reporting of mental health referrals for adult and children and young people has been
disrupted but evidence is that service demand is high

1.1 Covid-19 Cases in Hertfordshire (PH32)






Lab-confirmed cases data are drawn from a nationally published data source
It includes pillar 1 data up to July 1 and pillars 1 and 2 from July 2 (combined and de-duplicated)
The number of cases has averaged about 15 per day for the last month
The case rate varies across the county, with the highest rate in Watford at 67.8 per 10,000

1.2 Covid-19 related Deaths in Hertfordshire (PH33)








Data is extracted from a nationally published data source
Of the 1,101 deaths, 731 occurred in hospitals, 296 in care homes and 74 in a community setting
The rate of 9.3 per 10,000 is just above the equivalent national average of 8.7 per 10,000
The rates are highest in Hertsmere and Watford
In 2020, the majority of excess deaths in Hertfordshire were due to Covid-19
Excess deaths have declined steadily and have remained generally below the 5-year weekly average
for the last 3 months, although they were beginning to exceed this figure from mid-August onwards

1.3 7 Day rolling average case rate (per 100,000) (PH37)







This is a snapshot of the number of cases per 100,000 in the 7 days up to 11 th September. The data
is monitored on a daily basis as part of the monitoring arrangements within the Local Outbreak Plan
One of several factors for placement on the national watch list is an infection rate of 50 per
100,000: the figure for overseas travel restriction is currently 20 per 100,000
Local outbreak management is more nuanced than the national watch list threshold. It takes
account of positivity, test rates, clustering, who is being infected and so forth. These factors are
monitored in daily surveillance meetings and distributed to key decsion makes locally
Currently, no District in Hertfordshire is exceeding the national watch list threshold of 50 cases per
100,000
The infection rate has fallen steadily since the peak in April but has begun to rise again in recent
weeks

1.4 Adult Mental Health referrals (PH35)

188
Referrals






Referrals have increased
from 137 in June

Data is available 1 month in arrears
Reporting has been disrupted since lockdown and has only recently been fully restored
Waiting lists have been cleared
Referrals have continued to increase and are expected to grow in number, reaching previous
levels in the coming months

1.5 Children and Young People Mental Health referrals (PH36)

424
Referrals
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Referrals have increased
from 343 in June

Data is available 1 month in arrears
The number of mental health referrals for children and young people was substantially higher
than at the same time last year up to the point of lockdown
Hertfordshire Partnership Foundation Trust and Herts Community Trust as NHS Providers
stopped reporting locally in March and have not yet recommenced, hence the apparent drop
in referrals above. Hertfordshire Community Trust have started reporting again
It is expected that the number of referrals will return to the high levels recorded previously as
full reporting is re-established across all providers

Adult Care

Summary
 The number of new referrals to Adult Care dropped significantly during lockdown but have
increased since, though not yet to the levels recorded at this time last year
 The number of homes reporting as closed or restricted for new bed admissions for older people
dropped steadily between April and July before showing a small increase in August
 The percentage of Care Homes with service users showing Covid-19 symptoms or diagnosed
has dropped significantly since the height of the pandemic in April

 The number of Providers with PPE requirements has dropped since the peak in April and
remained steady since June
 The number of new safeguarding concerns fell sharply during lockdown but has recovered
since, though not yet to the average levels of 2019/20
 The percentage of new safeguarding concerns where self-neglect is cited rose significantly
during lockdown but has since fallen to below the figure recorded at this time last year
 The percentage of new safeguarding concerns where domestic abuse is cited rose significantly
during lockdown. Current year figures are substantially above last year’s and resumed their
upward trend in August
 The number of referrals to the Independent Domestic Violence Advisory service rose sharply
immediately after lockdown and has continued to increase steadily since
 The number of referrals to refuge provision rose sharply in the two months after lockdown and
has decreased slowly since
 The number of referrals to Money Advice fell in August in line with previous trends and remains
below the numbers recorded last year

2.1 Number of New Referrals (18-64 and 65+) (HCS127)

1,915
All ages
Previous Yr. (2,094)

1,461
65+
Previous Yr. (1,550)

454
18-64
Previous Yr. (544)








Total numbers have
decreased from
2,068 in July
Total numbers
have decreased
from 1,548 in July
Total numbers
have decreased
from 520 in July

The average number of new Referrals for adults aged 18-64 during 2019-20 was 496 per
month (not inc. March 2020)
This dropped during March and April, steadied in May and began to rise again until it fell back
slightly in August, in line with seasonal trends. However, activity is still lower than last year’s
average
The average number of new Referrals for adults aged 65+ during 2019-20 was 1,364 per
month (not inc. March 2020). The significant drop during March and April steadied in May and
began to rise again until falling back slighly in August, in line with seasonal trends
However, activity is still 9% lower than the pre-Covid monthly average

2.2 Number of People Receiving Residential/Nursing Care (HCS121)

2,832
Residents





Numbers have increased
from 2,818 in July

The number of people receiving residential/nursing care has been on a gradual decline since
May 2019 and this continued through the lockdown period and since
In May 2019 the figure was at its highest at 3,473 but has declined over the months to 2,818 in
July 2020 before increasing slightly in August

2.3 Number of Homes with bed Admissions closed or restricted (HCS131)

113
Adult
disability &
mental health

42
Older People



Numbers have remained
the same as July

Numbers have increased
from 41 in July

The number of homes reporting as closed or restricted for new bed admissions for older
people dropped steadily between April and July before showing a small increase in August

2.4 Percentage of Care Homes with Service Users showing Covid-19
symptoms or diagnosed (HCS132)

7%

Percentage has decreased
from 14% in July

Older People

1%
Adult
disability &
mental health




Percentage has decreased
from 2% in July

Older People - percentage of homes reporting as having service users showing Covid-19
symptoms or diagnosed has dropped significantly since the peak in April
Adult disability and mental health - percentage of homes reporting as having service users
showing Covid-19 symptoms or diagnosed has dropped significantly since the peak in April

2.5 Number of Providers with PPE requirements: Masks, Gloves, Sanitiser,
Aprons and Goggles (HCS135)

34
Masks

27
Gloves

23
Sanitiser

28
Aprons

17
Goggles



Numbers have remained
the same as June
Numbers have decreased
from 28 in July
Numbers have remained
the same as July
Numbers have remained
the same as July
Numbers have decreased
from 18 in July

The number of Providers reporting as requiring items for all of the above categories has
remained steady overall since June

2.6 Number of New Safeguarding Concerns reported to Adult Social Care
(HCS114)

483
Concerns

256
Enquiries







Numbers have decreased
from 578 in July

Numbers have decreased
from 293 in July

The number of new safeguarding concerns dropped to a low point in April at the height of
lockdown and began to recover up until June, but not to the average levels of 2019/20
A further downturn occurred in July and continued into August but this figure is expected to
rise in the coming months as schools re-open fully
They are currently 32% below the 2019/20 average
A lower number of concerns has in turn meant a lower number of cases progressing to
enquiry

2.7 Self-neglect as % of new safeguarding concerns (HCS124)

10%

Percentage has
decreased from 11% in
July

 During 2019-20 the proportion of self neglect cases reported as a type of risk on Safeguarding


concerns was around 14%.
This spiked after lockdown, peaking at around 17% in May, but has since fallen to below the
levels recorded in 2019

2.8 Domestic Abuse as % of new safeguarding concerns (HCS123)

13%





Percentage has increased
from 12% in July

During 2019-20 the proportion of domestic abuse cases reported as a type of risk on
Safeguarding concerns was around 12%. In August the figure was 13%
Current year figures are substantially above last year’s and resumed their upward trend in
August

2.9 Number of referrals to Independent Domestic Violence Advisory service
(IDVA)(HCS548)

232





Numbers have increased
from 220 in July

The number of referrals to the IDVA service rose sharply immediately after lockdown and has
continued to increase steadily since
The number of referrals is highest in Welwyn Hatfield and Stevenage

2.10 Number of referrals to “Safer Places” (HCS547)

152






Numbers have decreased
from 180 in July

Safer Places is commissioned by the council to provide a safe accommodation service for
victims fleeing domestic abuse from partner/family member.
The number of referrals to refuge provision rose sharply in the two months after lockdown
and has decreased slowly since
Service capacity has been reduced because of the need to hold rooms void for 72 hours
between turnarounds in line with public health advice. The service is currently running at 80%
capacity

2.11 MARAC Referrals (Multi Agency Risk Assessment Conference) (HCS113)

26






Numbers have increased
from 20 in August

MARAC (Multi Agency Risk Assessment Conference) is a victim focused information sharing
and risk management meeting attended by all key agencies, where high risk cases are
discussed
MARACs combine up to date risk information with a timely assessment of a victim's needs and
links those directly to the provision of appropriate services for all those involved in a domestic
abuse case: victim, children and perpetrator
The number of referrals have remained broadly constant since lockdown

2.12 Number of Referrals to Money Advice (HCS142)

215
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Numbers have decreased
from 282 in July

The number of referrals to Money Advice fell in August in line with previous trends and
remains below the numbers recorded last year
This is due to many of the referring agencies being closed or restricted

Children’s Services – Social Care

Summary
 As forecast, the number of referrals has continued to increase as the referring agencies begin
to re-open and are above the level recorded last year for the first time in 2020
 Referrals accepted into children's social care where domestic abuse is the reason for referral
have fluctuated but generally remained higher than pre-lockdown levels
 The number of contacts from the Domestic Abuse Investigations Special Unit into Families First
fell slightly in August but is expected to rise again in the coming months
 The number of children subject to a child protection plan has increased over the last two
months and is expected to increase further in September towards the level recorded at the
same time last year
 The number of Children Looked After has continued to increase and currently is at the highest
level for the last 12 months
 There is no indication yet that the effects of lockdown have had any material impact on the
long-term stability of placements for Children Looked After
 The percentage of Children in Need, those subject to a child protection plan, and children
looked after of school age attending school at the start of term was 54%, 70% and 79%
respectively

3.1 Total number of referrals to Children’s Services (CS507)

773
Total

Numbers have increased
from 612 in July





As forcast, the number of referrals has continued to increase as the referring agencies begin to
re-open and are above the level recorded last year for the first time in 2020
A considerable spike in demand is predicted from September onwards, once schools fully reopen

3.2 Referrals with sub-category of need of Domestic Abuse received in
month (CS543)

77



Numbers have increased
from 57 in July

Referrals accepted into children's social care where domestic abuse is the reason for referral
have fluctuated but generally remained higher than pre-lockdown in most weeks
This is consistent with the picture nationally

3.3 All contacts with Families First (CS506)

923
DAISU

283
FFT





Numbers have decreased
from 1,286 in July

Numbers have decreased
from 347 in July

DAISU is the Domestic Abuse Investigations Special Unit
FFT is Families First Triage, this is where cases enter Families First
The number of DAISU contacts into Families First increased sharply following lockdown but fell
in August in line with seasonal trends. They are expected to rise again in the coming months

3.4 Requests for Education Health & Care Plans (EHCPs) (CS82ii)

101

Numbers have decreased
from 235 in July








As expected, requests for EHCPs remained below previous year levels during lockdown with
full and partial school closures and have decreased this month in line with previous years
The numbers rose in the previous two months and are currently above the numbers recorded
at the same time last year.
The increase in July reflected delayed requests for assessment due to Covid-19 which were
waiting for reasonable endeavours legislation to cease
A further increase in demand is predicted from September as some children and young people
struggle to return to school following 6 month’s absence
The service anticipates an increase in requests for elective home education within EHCPs

3.5 Number of children subject to a child protection plan (CS4)

460
Children





Numbers have increased
from 437 in July.
437 equates to rate of
17.8 per 10,000 of 0-18
population
Next best comparable
authority
Cambridgeshire with a
rate of 35.4

The number of children subject to a child protection plan has fluctuated since April but still
remains below the level recorded at the same time last year
With referrals predicted to increase in September, the number of children subject to a child
protection plan is likely to increase as well, returning to the levels recorded last year

3.6 Percentage of Child Protection Reviews within required timescale (CS39)

97.2%
Good to be
high



Performance has
improved from 95.8% in
July

Perfomance improved in August following a slight dip in July, but is still slightly below that
achieved at the same time last year

3.7

Number of Children Looked After (CLA) (CS6)

975
Children




The number of CLA has
increased from 968 in
July.
The current rate is 36.9
per 10,000 which
compares to the next
best neighbour of 37 in
Buckinghamshire

The number of CLA has continued to increase since April, and is the highest level for the last
12 months
Since April, there have been fewer children exiting care compared to the number of children
entering care, which has remained broadly the same

3.8 % Long-term Stability of CLA Placements (CS62)

70.5%
Good to be
high



Performance has
decreased from 71.7% in
July
Performance has
decreased from 71.1% in
August last year

There is still no clear indication yet that the effects of lockdown have had any material impact
on the long term stability of CLA placements. However, the number of CLA with 3 or more
placements in the last twelve months is at its lowest point to date

3.9 Overall number of Children in Need (CIN) attending school (CS510)

364
Not attending
Good to be
low

429
Attending
Good to be
high



Numbers decreased from
463 in July

Numbers increased from
319 in July

The number of school age Children in Need attending school at the start of term in September
exceeded the number not attending

3.10 Overall number of Children subject to a Child Protection Plan (CPP)
attending school (CS511)

64
Not attending
Good to be
low

146
Attending
Good to be
high



Numbers decreased from
96 in July

Numbers increased from
103 in July

The number of school age children subject to a CPP attending school at the start of term was
more than double the number not attending

3.11 Overall number of CLA attending school (CS512)

170
Not attending
Good to be
low

649
Attending
Good to be
high



Numbers decreased from
387 in July

Numbers increased from
316 in July

Nearly 80% of school aged children looked after were attending school at the start of term
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Education, Libraries & Localism

Summary
 By the second week of term, around 90% of pupils were attending school in Hertfordshire
 The overall number of visits to libraries and issues both continued to increase in August and are
expected to rise substantially in the coming months as libraries re-open

4.1 Percentage of children attending Primary and Secondary schools from
the beginning of term up to 16th September (all year groups) (CS542)
% of children attending Primary and Secondary schools (all year
groups)
100%
80%
60%
40%
20%
0%

02/09

03/09

05/09

07/09

08/09

09/09

10/09

11/09

14/09

15/09

16/09

17.9%

72.3%

79.0%

85.8%

86.7%

86.9%

87.0%

86.1%

85.8%

87.4%

88.5%

Secondary 16.4%

50.8%

67.8%

85.5%

89.9%

94.4%

92.5%

93.7%

89.5%

90.0%

89.1%

Primary







By the second week of term, around 87% of primary age children in Hertfordshire were
attending school
By the second week of term, over 90% of secondary age children in Hertfordshire were
attending school
Precise figures are not available, but indications are that the attendace rate nationally is
around 88%
Average attendance in the autumn term last year was 95.6%

4.2 Percentage of schools with partial or total closure due to Covid-19 at
16th September (CS546)







As of 16th September some 35 schools in Hertfordshire were affected by a Covid-19 infection,
amongst either staff or pupils. This is in line with the national picture
The number of pupils islolating at this time is not known, as about 40% of schools nationally
and in Hertfordshire are not currently completing the DfE’s daily attendance monitoring
schedule (it is not mandatory)
However, for the 60% of schools that are reporting daily the number of pupils self-isolating is
about 1,100
Numbers of schools and pupils affected changes day to day, as does the extent to which any
particular school is closed

4.3 Library Visits (Physical & Virtual) (RP219)

219,270
All visits
Latest

178,944
Online visits
Latest

40,326
Physical visits
Latest



Numbers have increased
from 200,691 in July
Numbers have decreased
from 196,544 in July
Numbers have increased
from 4,147 in July

The overall number of visits to libraries continued to increase in August and is expected to rise
substantially in the coming months as libraries re-open in a safe and secure manner
Online Visits
 Online visitor numbers fell slightly in August as libraries began to re-open
Physical Visits

 Physical visitor numbers rose substantially in August and will continue to do as libraries reopen

4.4 Library Issues (Physical & Virtual) (RP220)

213,862
All issues
Good to be
high

116,223
Online issues

97,639
Physical issues

Numbers have increased
from 189,683 in July
Numbers have decreased
from 128,699 in July
Numbers have increased
from 60,984 in July



The overall number of library issues continued to increase in August and is expected to rise
substantially in the coming months as libraries re-open in a safe and secure manner
Online Issues
 Online issues had already reflected an underlying growth of 59% year-on-year pre Covid-19
 Demand continues to run at almost twice the levels of last year, although the number fell
slightly in August as libraries began to re-open
Physical Issues
 Physical issues are beginning to recover as libraries re-open
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Community Protection

Summary
 The number of safe and well visits fell during the initial lockdown period and over the summer
but are expected to rise to pre-Covid-19 levels over the coming months as restrictions are lifted
 Attendance standards to all property fires have remained steady since lockdown, falling slightly
in August
 Covid-19 related queries have contributed to a near 50% increase in the overall number of
contacts to Trading Standards, although these have formed a smaller percentage of contacts
since May
 Monthly crime figures have begun to rise in the past 3 months towards previous levels
 Figures for anti-social behaviour rose during the lockdown period and have continued to rise
since, remaining above previous levels

5.1 Number of Safe & Well Initiative Visits (CP14i)

308
Good to be
high






Numbers have decreased
from 435 in July

All Home Safety visits are now under the banner of “Safe and Well Visits”, hence there is no
comparable data for last year
The large drop in Safe and Well visits during this time is not unexpected due to Covid-19
restrictions being put in place. A large proportion of the cohort are elderly which meant that
they were shielding and unable to have interactions from outside sources
All Safe and Well visit requests are triaged and put into risk categories. Where it was deemed
a critical/high risk then visits took place following distancing guidelines which is why visits still
took place during the second half of March until mid May
Operational crews re-started face to face visits in August. As these and other restrictions are
lifted the number of Safe and Well Visits are expected to increase over the coming months

5.2 Percentage Attendance Standards (all property fires) all pumps (CP3i)

87.9%
Good to be
high






Performance has decreased
from 92.3% in July

Attendance standards have remained steady since lockdown, although there was a slight fall
last month compared to the same time last year
The return of on call crews to their primary place of work and therefore their availability has
statred to impact attendance standards
In addition, as lockdown eases traffic levels are also increasing which impacts response times

5.3 Number of contacts to Trading Standards (compared to pre-Covid-19)
(CP17)

474
Total contacts

345
Consumer
complaints
(SCAMS)

129
Business Advice



5.4

Numbers have decreased
from 211 in July

Monthly Crime Figures (ENV109)

6,813



Numbers have decreased
from 480 in July

June and July saw quite significant increases in both business advice contacts and consumer
complaints with total contacts to Trading Standards approximately 50% above normal levels.
All types of contact reduced in August, including those related to Covid-19, but are still
running above normal levels overall






Numbers have decreased
from 691 in July

Numbers have increased
from 6,127 in June

Data is reported monthly in arrears
Monthly crime figures fell significantly during lockdown but have climbed steadily since
restrictions began to be lifted
They are expected to rise to near previous levels over the coming months

5.5 Monthly Anti-social behaviour (ENV110)

3,239
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Numbers have increased
from 2,842 in June

Data is reported monthly in arrears
Figures for anti-social behaviour rose during the lockdown period and have continued to rise
since, remaining above previous levels

Highways and the Environment

Summary
 14 of the 17 waste recycling centres (HWRCs) are open
 Capacity is affected by social distancing measures and queueing continues to be experienced at
times, although this has declined overall
 HWRC site usage is starting to approach business-as-usual levels
 The number of customer-reported defects fell during lockdown but has since increased and is
now higher than this time last year
 Road and Footway adaptations have been rolled out across 15 town centre locations to date
and continue to be adapted

6.1 Number of Hertfordshire Waste Recycling Centre’s open (ENV115)
14
Good to be
high



Numbers have remained
the same as in July

14 out of the 17 HWRCs are operating at present (Ware is closed as it is under re-development
and is due to re-open in October). Buntingford and Cole Green remain closed at this time

6.2 Footfall/Visits across the Hertfordshire Waste Recycling Centres
(ENV105)

c120,000






Numbers have increased
since 89,000 in June

Social distancing measures are in place on the HWRCs which are continuing to cause queuing
due to limited space on site though overall queuing has declined since the HWRCs re-opened
but continues to be an issue at some sites
A fault on the ANPR server means that there is no site user data available for August but
anecdotal information from the contractor is that site usage is starting to approach businessas-usual levels (in excess of 120k per month)
Following re-opening the number of complaints has steadily declined

6.3 Impact on routine delivery programmes (Gully Cleaning programme)
(ENV114)

97.3%
Gully Cleaning
Good to be
high



Percentage has increased
from 96.7% in July

As a result of Covid-19 restrictions a revised Gully Programme has been implemented based
on a revised clean of 90,000 cleans for this financial year

6.4 Number of customer-reported defects (ENV111)

5,284

Numbers have increased
from 4,041 in July



The number of customer-reported defects fell during lockdown but has since increased and is
now higher than at the same time last year for the first time since lockdown

6.5 Road and Footway adaptations (Phase 1) (ENV118)

15
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Numbers have remained the
same since May

Highways teams have worked closely with Public Health to identify what changes need to be
made to our roads and footways in key urban areas to support social distancing and to enable
the towns and their services to reopen
Measures implemented at 15 town centre locations (Phase 1) to support the public health
drive on social distancing continue to be maintained and adapted
The planters and parklets which will be replacing the temporary traffic management
arrangements have begun to arrive at highways depots for deployment on site

Resources

Summary
 Over 70% of Covid-19 secure site risk assessments have been completed and nearly 60% of
secure site pledges have been issued as at 14th September
 102 staff continue to be re-deployed through the Redeployment Hub facility
 The number of business miles claimed remains at about 25% of the figure claimed last year and
will rise gradually in the coming months, but not to previous levels
 The overall number of staff furloughed by the county council and its affiliate companies under
the government’s job retention scheme fell sharply in September
 The backlog of Birth Registrations has been cleared and compliance with the 42-day processing
requirement is rapidly improving
 Technology-enabled and telephony-based solutions ensured that the Registration Service was
able to cope with the surge in demand for registering the 250% increase in death registrations
in April. These have since returned to pre-Covid levels
 Compliance with 5-day processing requirement for registering deaths has improved and is now
close to pre-Covid levels
 The number of marriage ceremonies increased rapidly following the lifting of restrictions on 4th
July and are now approaching business as usual levels

7.1 Number of Covid-19 Secure Risk Assessments completed at 14th
September (RP226)

163
Risk
assessments
completed

67
Not completed



7.2

Number of Covid-19 Secure Pledges completed as at 14th September
(RP227)

134
Pledges issued

96
Not issued



Numbers have decreased
from 72 in August

Under the “Workplace Safety” recovery workstream, all HCC sites are currently being risk
assessed as part of a programme for ensuring that they are Covid-19 secure. This entails
establishing that adequate control measures are in place to meet latest government
requirements
Latest figures indicate that 71% of sites have had the arrangements and adaptations in place
formally risk assessed. The remaining risk assessments will be completed in the coming weeks





Numbers have increased
from 150 in August

Numbers have increased
from 95 in August

Numbers have decreased
from 127 in August

58% of sites have now had their Covid-19 secure site pledge issued following completion of
their risk assessments
The remaining secure site pledges will be issued in the coming weeks

7.3 Number of staff redeployed through the Redeployment Hub (HRCOV4)

102
As at 28 August

Numbers have decreased
from 143 on 31 July





The number of staff re-deployed through the Covid-19 redeployment hub peaked at over 200
in June and has since fallen back to 102 at the end of August as staff begin to return to their
substantive role
Going forward, the re-deployment hub will continue to operate as a feature of our workforce
management arrangements

7.4 Total number of business miles claimed (RP21ii)

132,819
Miles





Decreased from 150,068 in
July

The number of business miles claimed has fallen significantly since lockdown and continues to
run at about 25% of the number of miles claimed at the same time last year
The wider adoption of technology-enabled home-working and remote service delivery going
forward will mean that business mileage claims will not return to previous levels

7.5 Number of staff furloughed by business affiliated with HCC (RP225)

639





Numbers have decreased
from 1,432 in August

The overall number of staff furloughed by the county council and its affiliate companies under
the government’s job retention scheme fell sharply in September as schools began to re-open
fully
This trend will continue as closure of the current job retention scheme on 31st October
approaches

7.6 Total birth registrations (CV1)

848

Numbers have decreased
from 1,466 in July








In line with government advice, all birth registrations were cancelled on 24th March and
Registration Offices closed. Registration Offices were permitted to re-open on 1st June
Following authorisation of Covid-19 secure risk assessments, 4 Registration Offices opened in
the first week of June, a further 4 in the second week and the final one on 8th July
Hertfordshire was one of the first to open its Registration Offices on this scale and assisted
other authorities in doing so
The number of birth registrations carried out in June was nearly double the same time last
year.
The backlog has now been cleared and volumes returned to business as usual levels in August

7.7 % of birth registrations within 42 days (CV2)

86%





Performance has
increased from 64% in
July

The regulations requiring births to be registered within 42 days had been amended in light of
the Covid pandemic. Parents and carers were advised that they would not be in breach of any
current regulation and would be able to claim child benefit and universal credit before
registering the birth
The percentage of birth registrations meeting the 42-day requirement continues to improve
rapidly as the back-log is cleared

7.8 Total death registrations (CV3)

632








Numbers have decreased
from 676 in July

Unlike birth registrations, death registrations were not suspended upon enforced closure of
Registration Offices. Instead, Regulations were modified to enable death registrations to be
managed over the telephone. This will be in place for 2 years
A technology-enabled solution involving tele-working from home and scanning at the hospital
or GP surgery ensured that death certificates could be obtained on-line after registration
The service was thereby able to cope with the inevitable surge in demand for deaths to be
registered in April, 2.5 times the number of deaths registered in April 2019
There was no significant back-log and activity levels are now at last year’s level
A rise in death registrations is likely as excess deaths begin to increase (1.2 refers)

7.9 % of death registrations within 5 days (CV4)

81%

Performance has
decreased from 85% in
July

 Compliance with the 5-day processing requirement has improved since May and is nearly back


to last year’s levels
The slight fall in August reflects the holiday season and the fact that some bereaved are away
at this time

7.10 New Total marriage ceremonies (CV5)

380
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Numbers have increased
from 104 in July

All marriage ceremonies were cancelled at the end of March in line with government
announcements and were not permitted until 4th July (in England)
Measures were put in place in line with the guidance and risk assessments of Registry Offices
and the ceremony rooms across the county were completed
The first ceremonies were performed on 4th July, increasing rapidly since and approaching
business as usual levels by the end of August

Economic and Community

Summary
 The number of job advertisements by employers in Hertfordshire has increased as econimic
activity picks up but is still 9% down comapared to the same time last year
 The unemployment rate in Hertfordshire rose steeply to around 5% and has remained there for
the last 4 months. It is likely to rise further in the coming months
 The District experiencing the highest year on year and post-lockdown percentage increase in
claimants is East Hertfordshire
 Nearly 95% of eligible businesses in Hertfordshire have received funding support through the
“Small Business Grant” scheme

 Traffic volume has increased week-on-week since lockdown and is slowly returning to previous
levels
 The percentage change in journeys undertaken for work purposes remains around 40% of preCovid levels
 The Covid-19 Business Impact survey indicates that 151,370 employees in Hertfordshire are
working remotely, with the highest number in the professional, scientific and technical and
sector
 Operation Shield formally closed on 31st July having supported 43,485 vulnerable residents
with serious underlying health with support accessing food and medicines
 The number of volunteers recruited and deployed as part of Operation Sustain fell in August as
more residents returned to work

8.1 Active Unique Job Postings % difference between 2019 & 2020 (ENV98)

-9%
% difference
(Herts)

-10%
% difference
(Southeast)





Performance has
improved from
-31% in July
Performance has
improved from
-28% in July

The number of job advertisements placed by employers in Hertfordshire increased
significantly compared to the same time last year, with the gap narrowing further in August as
economic activity begins to pick up
The position in Hertfordshire mirrors the regional trend

8.2 Percentage Claimant rate (working age 16-64) (ENV108)

5.3%
Rate





Rate has increased from
5.2% in July

The unemployment rate in Hertfordshire rose steeply after lockdown and has remained
steady at just over 5% for the last 4 months
This is likely to rise further as the government’s current job retention scheme and the selfemployed income support scheme come to an end and local, regional and national economic
conditions remain difficult
The claimant rate remains below the latest figure for England of 6.6%

8.3 Claimant Count by District (ENV123)
Claimants as a proportion of
residents aged 16-64

Total Claimants

%
increase
in
Claimants
(March to
August
2020)

% year
on year
Claimant
increase
(August
2019 to
2020)

May 2020

June
2020

July 2020

August
2020

May
2020

June
2020

July
2020

August
2020

Hertfordshire

38,755

36,960

38,090

39,010

5.2

5.0

5.2

5.3

171.5%

200.5%

Broxbourne

4,095

3,845

4,025

4,140

6.8

6.4

6.7

6.9

188.5%

202.2%

Dacorum

5,125

4,900

5,060

5,135

5.3

5.1

5.2

5.3

176.8%

250.5%

East Hertfordshire

3,995

3,690

3,780

3,960

4.3

4.0

4.1

4.3

248.9%

278.9%

Hertsmere

3,740

3,580

3,650

3,745

5.9

5.7

5.8

5.9

180.5%

204.5%

North Hertfordshire

3,845

3,640

3,800

3,835

4.7

4.5

4.7

4.7

169.1%

198.4%

St Albans

3,765

3,650

3,735

3,830

4.2

4.1

4.2

4.3

160.5%

189.1%

Stevenage

3,600

3,340

3,415

3,470

6.4

5.9

6.1

6.2

141.8%

168.0%

Three Rivers

2,710

2,630

2,735

2,810

4.7

4.6

4.8

4.9

181.0%

203.8%

Watford

4,140

4,065

4,195

4,300

6.6

6.5

6.7

6.9

152.2%

175.6%

Welwyn Hatfield

3,740

3,620

3,695

3,785

4.6

4.5

4.6

4.7

138.8%

155.7%

England

2,264,855

2,200,615

2,273,600

2,314,695

6.5

6.3

6.5

6.6

117.6%

139.8%

United Kingdom

2,661,340

2,590,175

2,679,885

2,726,510

6.4

6.2

6.4

6.5

114.9%

134.2%





The percentage year on year increase to August in the number of claimants is greater in
Hertfordshire (200.5%) than in England (139.8%)
The percentage increase in claimants since lockdown was highest in East Hertfordshire
The percentage year on year increase in claimants was highest in Dacorum and East Hertfordshire

8.4 Small Business Grants (RP224)

99%
Of total
allocation

94%
Eligible
businesses
paid

Percentage has increased
from 97% in July

Percentage has increased
from 92% in July

 Nearly 100% of the grant and nearly 95% of eligible businesses in Hertfordshire have drawn
down on support through the “Small Business Grant” scheme

8.5 Furloughed and Self-Employed Income Support Scheme (SEISS) numbers
by District
Coronavirus Job Retention Scheme Claims to
31 July 2020

Hertfordshire
Broxbourne
Dacorum
East Hertfordshire
Hertsmere
North Hertfordshire
St Albans
Stevenage
Three Rivers
Watford
Welwyn Hatfield
United Kingdom

SEISS Claims to 31 July 2020

Employments
furloughed

Employments furloughed
as % of workforce jobs

Eligible
individuals

Claims

% take-up of
total eligible

173,400
15,900
23,500
22,600
16,600
17,600
18,000
12,400
13,500
16,800
16,500
9,601,700

30%
34%
32%
31%
33%
27%
26%
27%
31%
32%
29%
32%

69,400
6,400
9,500
8,200
7,700
7,000
7,200
5,000
5,700
6,800
5,800
3,402,000

53,500
5,200
7,300
6,200
6,000
5,300
5,300
4,100
4,400
5,300
4,500
2,604,000

77%
81%
77%
76%
78%
75%
73%
81%
77%
77%
78%
77%

 Latest figures indicate 30% of the workforce jobs in Hertfordshire (173,400 workers) have been




furloughed. This is slightly below the figure for the UK
The incidence of furloughing is highest in Broxbourne and Hertsmere
Latest figures indicate 77% of eligible self-employed workers in Hertfordshire (53,500) are being
supported under the Self-Employed Income Support Scheme. This is in line with the figure for the UK
Take-up under SEISS is highest in Broxbourne and Stevenage

8.6 Weekly percentage change in traffic flow across Hertfordshire from
baseline 3 February to 7 September 2020 (ENV113i)





Traffic volume has increased week-on-week since lockdown and is slowly returning to previous
levels
Peak traffic volume is currently around 20% below the baseline figure but this gap will narrow
as schools fully re-open and workplace attendance increases

8.7 Traffic – Origin and Destination in Hertfordshire





The percentage change in journeys undertaken for work purposes remains around 40% of pre-Covid
levels
An increase in the percentage of work journeys is likely once schools re-open fully, and Covid
restrictions continue to lift
Journeys undertaken for shopping/retail, pharmacy, recreation and transiting purposes have
continued to rise slowly as expected

8.8 Remote working by sector (estimates) Wave 12 (10-23 August) (ENV125)




The above data derived from the Business Impact of Covid-19 Survey is indicative only, because of
the nature of the sampling (24,000 businesses nationally) and the response rate (around 25%)
This survey indicates that 154,650 employees in Hertfordshire are working remotely, with the
highest number in the professional, scientific and technical sector

8.9 Operation Sustain – Volunteers (August) (CVS29)

9,283
Volunteers
recruited

5,297
Volunteers
deployed






Numbers have decreased
from 10,707 in July

Numbers have decreased
from 5,453 in July

Operation Sustain is now led by Community Help Hertfordshire
The number of volunteers recruited and deployed as part of Operation Sustain fell in August
as more residents returned to work. This trend is likely to continue as the existing furlough
and self-employed support schemes continue to wind down
The operation will remain in place for the remainder of the calendar year to support any
second peak and in alleviating pressure on the NHS and Adult Care Services

8.10 Operation Sustain – Herts Help Calls (CVS29i)

35,152
Herts help calls
made

32,531
Herts help calls
answered



Numbers have increased
from 29,953 in July

Numbers have increased
from 28,577 in June

The number of calls made to Herts Help as part of Operation Sustain has continued to increase

